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Welcome to Welcome to 

Launching Your VISTA Service 
For audio please dial: 888.483.1644 

Passcode: 2971921 

 
This session will begin shortly. 
The webinar will begin soon. While you wait, 
please share in the chat box: Why did you 
choose to become a VISTA member? 
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Tips for Participating 

Share comments and ideas in the 
Chat panel. (send to “All 
Participants”)  

Ask questions in the Q&A panel. 
(send to “All Panelists”) 

View Closed Captions in the Media 
Viewer panel 

Links and recording will be available 
after the session 

 

Click this button  
if you don’t see  
the chat panel. 
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Attendance 

 If you are viewing this session with 
other VISTAs using one log-in, 
submit the names of all the VISTAs 
who are watching 

Enter them in the Chat panel and 
send to “All Panelists”  

 

Click this button  
if you don’t see  
the chat panel. 
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Welcome to Welcome to 

Launching Your VISTA Service 
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Patrick Triano 

Director of Training 

AmeriCorps VISTA 

 

Calvin Landrum 

Training Coordinator 

AmeriCorps VISTA 

 

 

Lead Presenters 



888.483.1644 2971921 6 

The PSO Blend 
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The PSO Blend 
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In the Plenary Session 

Connect with your peers and the mission of VISTA 

Review the key terms and conditions of VISTA service 

 Identify people and resources that will help you during your VISTA 
year and beyond 

 

In the Breakout Sessions : 
Review key tasks and activities of your VISTA online orientation 

Affirm your commitment to VISTA and take the Oath of Service 
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Getting to Know You 

Where will you be serving this year? 
City/Town? 
State? 
Project Sponsor? 

Click this button  
if you don’t see  
the chat panel. 
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A Legacy of Expanding  
Economic Opportunity 
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The Moral Equivalent of War 

 

"...instead of 
military 
conscription…” 
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The Spirit of National Service 

Serving the 
Needs of the 
Nation 
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Civilian Conservation Corps 

 “…opportunities 
for Americans 
of all ages and 
backgrounds to 
engage in 
service…” 
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The Call to Serve 

AmeriCorps  
“…to rebuild America 
from the people point 
of view.” 
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Engaging Americans 

 “The wisdom of this 
idea is that someday 
we'll bring it 
home...” 
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Continuing the  Legacy 

 The War on 
Poverty 
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Volunteers in Service to America 

  “…you will have the 
satisfaction of 
leading a great 
national effort…” 
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The Legacy of Expanding Opportunity 

 “…new vistas 
of hope for the 
poor, 
achievement 
for yourself…” 
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VISTAs Get Things Done! 

$222 million 
Cash & in-kind resources 
raised 

1.2 million 
Community volunteers 
mobilized 

2.4 million 
Disadvantaged children 
served 

222,000 
Veterans & Family 
Members served 

3,000 
Sites across the country 

…in 2015 
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What Impact Will YOU Make as a VISTA? 

Create a sustainable volunteer program  

Establish partnerships so community groups work 
together more effectively  

Generate funding to sustain the organization 

Engage community residents in creating services  

Develop innovative programming 
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POLL: What Support Will You Need? 
What are the top two [2] kinds of support you think you’ll need this year?  

Keeping up on my student 
loans 

Caring for my children 

Keeping my public assistance 
(SNAP, SSDI, etc.) 

Health care coverage 

Paying my utility bills 

Gaining skills to carry out my 
VISTA assignment 

Finding other VISTAs where I 
serve 

Making ends meet on the 
VISTA allowance 
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VISTA Benefits 

Living Allowance, 
Health Care,  
Public Assistance… 



888.483.1644 2971921 23 

Living Allowance 
You are paid every two weeks (bi-weekly) 

Go to My AmeriCorps portal to: 
Provide your bank account information for direct deposit  
Check your living allowance statements 
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Direct Deposit 

24 

 Incorrect bank info will result in a 2-week delay in 
getting paid 

14 

 Get routing and account 
number from your checks or 
online account 

 Call your bank to confirm  
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Living Allowance 
Federal—but not state—income taxes are withheld 

 

Allowance does not qualify you for unemployment 

 

More information and tips on the VISTA Campus 
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Health Care 
Under ACA, you must 

have health insurance 
unless you are exempt 

 

You are expected to 
purchase insurance if you 
are not exempt 
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Health Care 
 If you’re already insured, VISTA provides a healthcare allowance 

up to $6,850 to cover out-of-pocket expenses 
 

 If you’re exempt, VISTA provides a health plan benefit  that covers 
basic health care needs 
 

Both the allowance and the plan are administered by 
International Medical Group 
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Public Assistance Protection 
For public assistance in place prior to VISTA enrollment, benefits 

remain the same 

For new benefits, VISTA living allowance is not factored in for 
most public assistance—but it is factored in for SNAP benefits 

When applying for assistance, print service letters from My 
AmeriCorps 
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29 

(The Portal) 
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End-of-Service Benefit 
Upon completing your service term, you can earn: 
Segal AmeriCorps Education Award ($5,775), OR 
Cash stipend ($1,500) 

 If you chose the Education Award, you can switch to the stipend 
up until the end of your 10th month of service 

Both are taxable 
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Loan Forbearance and Deferment 
With an Education Award: 

request National Service 
Forbearance through My 
AmeriCorps 

no payments during service 
year; interest paid by Trust 
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Loan Forbearance and Deferment 
With the cash stipend: 

request deferment from your lenders 

 

Either way, consider Income-Based 
Repayment and Public Service Loan 
Forgiveness 
 

nationalservice.gov/resources/edaward 
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On the VISTA Campus 

Member Handbook 
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Review of VISTA Terms & Conditions 
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Q: VISTAs and Political Activities 

True or False:  
1. I can voice my political opinion using social media where I 

am identified as an AmeriCorps VISTA member. 
2. I can demonstrate in a political rally. 
3. I can ask people to donate money to a partisan political 

candidate, as long as it’s on my own time and I’m not 
identified as a VISTA. 
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A: VISTAs and Political Activities 

 You CAN: 
 Voice your opinion on social media, but not while serving at your site or 

using any equipment at your site. You cannot represent yourself as a 
spokesperson for AmeriCorps, VISTA, CNCS, or your Sponsor. 

 Demonstrate at a political rally, as long as you are not identified as a VISTA 
or perceived to be a VISTA. 

 Raise funds in support of an issue on your own time, and when not 
identified as a VISTA. 

 You CAN NOT: 
 Raise money for a partisan political candidate at any time during your 

VISTA service.  
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Q: VISTAs and Religious Activities 

True or False:  
 

I can join my colleagues in 
prayer at my service site. 
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A: VISTAs and Religious Activities 

You CAN: 
Practice your religion. 
Participate in religious activities at your service site.  

You can NOT: 
Ask people to pray with you. 
Proselytize.  
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Q: VISTAs and Outside Employment 

True or False:  

I can have outside 
employment or  
earn additional income 
while serving as a VISTA 
member. 
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A: VISTAs and Outside Employment 

You CAN have outside employment or earn additional income so 
long as: 
 It does not conflict with your VISTA service; 
You are not employed by your Sponsor; and  
Your supervisor approves. 
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VISTAs and Criminal History 

Criminal history may or may not affect VISTA eligibility 

Two automatic disqualifying factors: 
Violence against a minor 
Sexual offense 

Checks are conducted to protect the community members with 
whom we work as well as VISTA members and the VISTA program 
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Where to Get Support While Serving 

Supervisor (or VISTA leader, if you have one) 

State Office 
List of contacts at cns.gov 

VISTA Member Support Unit  
1-800-942-2677 or questions.nationalservice.gov 

Online Support 
vistacampus.gov 
my.americorps.gov 
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Evaluation 

Please take a few moments to share your feedback through 
the quick poll on the right side of the screen.   

How can we improve these sessions?  What topics should we 
include in future webinars? 
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Questions 

To ask a question verbally, press *1  

To ask a question electronically, use 
the Q&A feature located in the 
bottom right corner of the screen. 
Please ask “All Panelists” 
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Breakout Sessions 

Group Breakout room conference call number 

Breakout D 888-483-1644 
Participant code: 3036415 

Breakout E 888-483-1644 
Participant code: 4725020 

Breakout F 888-483-1644 
Participant code: 7148349 

Breakout G 
 

888-483-1644 
Participant code: 3171450 

Breakout H 
 

888-483-1644 
Participant code: 7910557 

Breakout I 
 

888-483-1644 
Participant code: 4695328 

1. Call in to your breakout room conference call. 

2. Log in to your online classroom and go to  
the chat room. 

• http://vistablend.educationnorthwest.org 
• Click the link to your class, and enter the chat room  

located in the  “Course Communications” section 
at the top of the page. 
 

http://vistablend.educationnorthwest.org/
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The Oath of Service 

I do solemnly swear (or affirm) that I will support and 
defend the Constitution of the United States against all 
enemies, foreign and domestic; that I will bear true faith 
and allegiance to the same; that I take this obligation freely, 
without any mental reservation or purpose of evasion; and 
that I will well and faithfully discharge the duties of the 
office on which I am about to enter. So help me God. 


